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More than 50 million Americans currently care for an ill or elderly family member or friend—and that number 

is set to skyrocket in the coming years, as our aging population surpasses the number of available caregivers. 
The COVID-19 pandemic has highlighted the importance of family caregivers as advocates and critical 

members of care teams—and yet unpaid family caregivers often experience severe economic and emotional 
strain, as well as difficulty finding respite care, benefits, and broader support. Moreover, the demands of 
providing care at home have grown, as the health-care system increasingly relies on family caregivers to 
provide round-the-clock care and perform complex medical tasks, often with little minimal training. In this 
panel, Kate Washington—author of Already Toast: Caregiving and Burnout in America—and Mary Taylor RN 

and Dominique McLaughlin LPC will share their personal stories of caregiving and discuss both the challenges 
facing family caregivers and the systemic changes needed to better support their critical role in patient care.  

 
Resources: 

1. Washington, Kate. Already Toast: Caregiving and Burnout in America (Beacon Press, 2021) 
Washington, Kate / Already Toast : Caregiving And Burnout In America | The UVA Bookstores 

 
2. Glenn, Evelyn Nakano. Forced to Care: Coercion and Caregiving in America (Harvard University 

Press, 2010) 
 

3. Poo, Ai-jen, with Ariane Conrad. The Age of Dignity: Preparing for the Elder Boom in a Changing 
America (New Press, 2015) 

 
4. Applebaum, Allison, ed. Cancer Caregivers (Oxford University Press, 2019) 

 
5. Family Caregiving: AARP Resource Page, https://www.aarp.org/caregiving/ 

 
6. Caregiving in the U.S.: 2020 Report, AARP 

https://www.aarp.org/content/dam/aarp/ppi/2020/05/full-report-caregiving-in-the-united-
states.doi.10.26419-2Fppi.00103.001.pdf 

 
7. Caregiver Action Network (including a caregiver help desk line: 855-227-3640) 

https://www.caregiveraction.org/ 
 

 

https://us02web.zoom.us/j/82231534062
https://uvabookstores.com/shop_product_detail.asp?catalog_group_id=MTcx&catalog_group_name=RVZFTlQgQk9PS1M&catalog_id=3162&catalog_name=TUVESUNBTCBDRU5URVIgSE9VUiBTUEVBS0VSUw&pf_id=47618&product_name=V2FzaGluZ3RvbiwgS2F0ZSAvIEFscmVhZHkgVG9hc3QgOiBDYXJlZ2l2aW5nIEFuZCBCdXJub3V0IEluIEFtZXJpY2E&type=3&target=shop_product_list.asp
https://www.aarp.org/caregiving/


Kate Washington, Ph.D., is the author of Already Toast: Caregiving and Burnout In America (Beacon 
Press, 2021), a longtime freelance writer, and a frequent speaker on the challenges of caregiving. Already 
Toast, a reported memoir, places Washington’s journey of caring for her husband through two rare types of 
cancer and a harrowing stem cell transplant in the wider social and cultural context of American health care’s 
reliance on more than 50 million unpaid family caregivers. Booklist, in a starred review, called Already Toast 
“an eye-opening account from a full-time caregiver...a timely and crucial appeal.” Washington’s writing has 
appeared in The New York Times, TIME, Eater, Avidly, Southwest, The Washington Post, Catapult, and many 
other publications, and she was formerly dining critic for The Sacramento Bee, associate food editor at Sunset 
and a contributing writer for Sactown Magazine. She holds a Ph.D. in Victorian literature from Stanford 
University and lives in Sacramento with her husband and two daughters.  

 
Dominique McLaughlin is a Licensed Professional Counselor (LPC) who works at the Faculty and 
Employee Assistance Program (FEAP) at the University of Virginia.  She provides emotional support, 
consultative services, debriefing, and critical incident response services to faculty and staff at UVA, the 
UVAHS, and several local external agencies and organizations. Dominique attended Christopher Newport 
University and Gallaudet Universities where she was a student athlete and obtained her BS in Psychology and 
her MA in Mental Health Counseling with a specialty in deafness.  Prior to her start at UVa, Dominique had 
primarily worked in community mental health settings, providing services to those with serious mental illness 
and substance use disorders. She has also worked in Alaska's rural villages, providing mental health services to 
Deaf Eskimo and Native Alaskans, as well as for several Community Services Boards in Virginia. Her maternal 
grandmother, Geraldine, raised Dominique in Louisa County. She has been providing care for her 91 -year-old 
grandmother in her home while working full time for the past 1.5 years. Dominique enjoys adventurous 
outdoor activities, traveling, and volunteerism, especially animal welfare and performing in community theatre 
projects. Dominique is very passionate about supporting and empowering others. 
 
Mary Taylor is a married and from Albemarle County, Virginia. She is a retired registered nurse with 38 years 
of experience, the last of which she spent as the nursing supervisor at UVA Imaging. From 2009 until her death 
in 2021, Mary and her husband, Harry, were the primary caretakers for her mother in their home. During her 
mother’s final year, the UVA Palliative Care Clinic was in charge of her care. They also managed the in-home 
care for Mary’s father during 2006-2008. They are still involved in a Charlottesville Alzheimer's Association 
support group. 
 

Medical Center Hour is free of charge and open to the public . For more information, see Center for Health 
Humanities and Ethics: https://med.virginia.edu/biomedical-ethics/medical-center-hour/ 

 
Watch Medical Center Hour recordings at https://www.youtube.com/user/UVAMCH  

 

Prof. Washington, Mary Taylor and Dominique McLaughlin hav e declared no personal/professional relationships with 
commercial entities producing healthcare goods and/or serv ices related to this presentation. Medical Center Hour 
planning group members M.D. Childress PhD; R.J. Bonnie LLB; R. Carpenter DrNP; J.F. Childress PhD; M.F. Marshall PhD; J. 
Mutter MD MA; K. Reid PhD RN FNP-C CNL; L. Shepherd JD hav e no personal/professional relationships with commercial 
entities producing healthcare goods and/or serv ices, while R. Dillingham MD MPH reports interests with Gilead a nd Warm 
Health Technology Inc. UVA Office of Continuing Medical Education faculty and staff hav e no personal/professional 
financial relationships with commercial entities producing healthcare goods and/or serv ices. 

 

How to Claim Continuing Education (CE) Credit for Medical Center Hour: Using the Google Chrome or Firefox 
browser on a phone, tablet, or computer, go to https://cmetracker.net/UVA and log into your CE account with 
your email and password. Choose ‘CE Certificate-Eval for Credit,' enter Activity Code 142127 then complete 
and submit your evaluation. You have 30 days from this program date (10 November 2021) to evaluate and 
obtain credit for this program. This is the only way you can receive credit for this Medical Center Hour. 
 

In support of improving patient care, the University of Virginia (UAV) School of Medicine/School of Nursing 
is jointly accredited by the Accreditation Council for Continuing Medical Education (ACCME), the 
Accreditation Council for Pharmacy Education (ACPE), and the American Nurses Credentialing Center 
(ANCC), to provide continuing education for the healthcare team. UVA School of Medicine/School of Nursing 
designates this live activity for a maximum of 1 AMA PRA Category 1 Credit.TM  Physicians should claim only the 
credit commensurate with the extent of their participation in the activity. UVA School of Medicine/School of 
Nursing awards 1contact hour for nurses who participate in this educational activity and complete the post -
activity evaluation. UVA School of Medicine/School of Nursing awards 1 hour of participation (consistent with 
the designated number of AMA PRA Category 1 CreditTM  or ANCC contact hours) to a participant who 
successfully completes this educational activity. UVA School of Medicine/School of Nursing maintains a record of 
participation for six years. 

https://med.virginia.edu/biomedical-ethics/medical-center-hour/
https://www.youtube.com/user/UVAMCH
https://cmetracker.net/UVA

