
Most calls (68%) were about unintentional exposures. 

Some calls (19%) were about intentional exposures,
including cases of suspected suicide or substance misuse. 

We helped over 3,300 callers with administrative or
non-emergency questions. 

What Ages Were Affected by Poisoning?

BLUE RIDGE POISON CENTER
2025 AT A GLANCE

The Blue Ridge Poison Center (BRPC) is located in
Charlottesville, VA. We are affiliated with University of
Virginia Health and certified by Americas’ Poison
Centers. 

The BRPC provides free, confidential advice in treating
known or suspected exposures to harmful substances
through our 24-hour Poison Help Line: 1-800-222-1222.2025 Blue Ridge Poison Center Service Area

In 2025, the BRPC handled more than 25,000 calls: 

Nearly 2 out of every 10 calls was a therapeutic error.
Thess are unintentional mistakes with medicine.

Children under age 6 were responsible for 36% of all
exposure calls. Young children cannot tell the
difference between what is safe and dangerous. They
may handle or swallow substances which can harm
them, especially when those substances look or smell
like familiar treats. Adults may leave these substances
in places where children can see and easily reach.

The largest number of cases (46%) was about
adults age 20 and up. Many of these cases were
the result of medicine mistakes or overdoses.

32% of calls came from healthcare providers requesting
advice about their own patients.

https://www.uvahealth.com/
https://www.uvahealth.com/
https://poisoncenters.org/
https://poisoncenters.org/


Most calls in 2025 were about substances
commonly found in and around our homes, including
cleaning products, personal care products (such as
mouthwash, cosmetics, and skin creams), and
medicines.  

Medicine poisoning happens when someone takes
too much, takes the wrong product, or takes the
wrong combination of products. 

The number one source of poisoning exposures for
all ages was analgesics, or pain relievers, including
prescription and over-the-counter products. 
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What Substances Were Involved?

Other substances that were leading sources of exposures in 2025 include automotive products,
pesticides, plants, cannabis (marijuana), nicotine and tobacco products, and illicit drugs. We also
handled calls about bites or stings from venomous snakes, spiders, bees, and more. 

Medical Outcomes

With guidance from our experts, 7 out of every 10
callers experienced no or minor health effects as a
result of their exposure. 

Helping callers treat their exposure on site saves time,
worry, and money by preventing unnecessary trips to
a healthcare facility. 

Nineteen percent of callers experienced moderate
health effects--some requiring medical care. In 2025,
11% of cases resulted in major health effects or death. 

Education and Outreach

In 2025, the BRPC distributed over 180,000 free materials; published 4 issues of our newsletter The
Antidote; developed Resource Toolkits for teachers, parents, and community leaders; participated in
health fairs; gave presentations; and maintained a robust website and social media presence. 

BRPC Clinicians taught healthcare professionals and students through the monthly newsletter ToxTalks;
the UVA School of Medicine’s Medical Toxicology Rotation; and the 2-year Fellowship program. 

https://med.virginia.edu/brpc/free-materials/
https://med.virginia.edu/brpc/the-antidote-newsletter/
https://med.virginia.edu/brpc/the-antidote-newsletter/
https://med.virginia.edu/brpc/educator-resources/
http://www.brpc.virginia.edu/
https://med.virginia.edu/toxicology/
https://med.virginia.edu/toxicology/education/toxtalks/

