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17 New codes created

• Audio-Video
• New and Established Patient
• Level determined by MDM or Time

• Audio-Only
• New and Established Patient
• Level determined by MDM or Time
• Existing Telephone Services (99441 – 99443) – Deleted as Jan.1

• Brief Communication Technology-Based Service (e.g., virtual check-in)

Telemedicine



New patient 98000 – 98003 Established patient 98004 – 98007

Audio-Video Services

• Require a synchronous, real-time, interactive encounter between billing provider and a patient using audio-video 
telecommunication

• Level of Service is selected based on MDM or Time 

• Do not report with same-day in-person E&M

Audio-Video Evaluation and Management Services - New Patient

98000

Synchronous audio-video visit for the evaluation and management of a 
new patient, which requires a medically appropriate history and/or 
examination and straightforward medical decision-making. When using 
total time on the date of the encounter for code selection, 15 minutes must 
be met or exceeded

98001

Synchronous audio-video visit for the evaluation and management of a 
new patient, which requires a medically appropriate history and/or 
examination and low medical decision-making. When using total time on 
the date of the encounter for code selection, 30 minutes must be met or 
exceeded

98002

Synchronous audio-video visit for the evaluation and management of a 
new patient, which requires a medically appropriate history and/or 
examination and moderate medical decision-making. When using total 
time on the date of the encounter for code selection, 45 minutes must be 
met or exceeded

98003

Synchronous audio-video visit for the evaluation and management of a 
new patient, which requires a medically appropriate history and/or 
examination and high medical decision-making. When using total time on 
the date of the encounter for code selection, 60 minutes must be met or 
exceeded

Audio-Video Evaluation and Management Services - Established Patient

98004

Synchronous audio-video visit for the evaluation and management of an 
established patient, which requires a medically appropriate history and/or 
examination and straightforward medical decision-making. When using 
total time on the date of the encounter for code selection, 10 minutes must 
be met or exceeded.

98005

Synchronous audio-video visit for the evaluation and management of an 
established patient, which requires a medically appropriate history and/or 
examination and low medical decision-making. When using total time on 
the date of the encounter for code selection, 20 minutes must be met or 
exceeded

98006

Synchronous audio-video visit for the evaluation and management of an 
established patient, which requires a medically appropriate history and/or 
examination and moderate medical decision-making. When using total 
time on the date of the encounter for code selection, 30 minutes must be 
met or exceeded

98007

Synchronous audio-video visit for the evaluation and management of an 
established patient, which requires a medically appropriate history and/or 
examination and high medical decision-making. When using total time on 
the date of the encounter for code selection, 40 minutes must be met or 
exceeded.



New patient 98008 - 98011

Audio-Only Services

• Service requires a synchronous, real-time, interactive 
encounter between billing provider and a patient using 
audio-only telecommunication

• Must be more than 10 minutes of medical discussion. If 
10 minutes of medical discussion is exceeded, total time on 
date of encounter or MDM may be used for level selection.

• Do not report with same-day in-person E&M

• Documentation must include the medical discussion time

Audio-Only Evaluation and Management Services - New Patient

98008

Synchronous audio-only visit for the evaluation and management of a new 
patient, which requires a medically appropriate history and/or examination, 
straightforward medical decision making, and more than 10 minutes of 
medical discussion. When using total time on the date of the encounter for 
code selection, 15 minutes must be met or exceeded.

98009

Synchronous audio-only visit for the evaluation and management of a new 
patient, which requires a medically appropriate history and/or examination, 
low medical decision making, and more than 10 minutes of medical 
discussion. When using total time on the date of the encounter for code 
selection, 30 minutes must be met or exceeded.

98010

Synchronous audio-only visit for the evaluation and management of a new 
patient, which requires a medically appropriate history and/or examination, 
moderate medical decision making, and more than 10 minutes of medical 
discussion. When using total time on the date of the encounter for code 
selection, 45 minutes must be met or exceeded.

98011

Synchronous audio-only visit for the evaluation and management of a new 
patient, which requires a medically appropriate history and/or examination, 
high medical decision making, and more than 10 minutes of medical 
discussion. When using total time on the date of the encounter for code 
selection, 60 minutes must be met or exceeded.



Established patient 98012 - 98015

Audio-Only Services

• Service requires a synchronous, real-time, interactive 
encounter between billing provider and a patient using 
audio-only telecommunication

• Must be more than 10 minutes of medical discussion. If 
10 minutes of medical discussion is exceeded, total time on 
date of encounter or MDM may be used for level selection. 
For services of 5 to 10 minutes of medical discussion, it 
may be appropriate to report code 98016.

• Do not report with same-day in-person E&M

• Documentation must include the medical discussion time

Audio-Only Evaluation and Management Services - Established Patient

98012

Synchronous audio-only visit for the evaluation and management of an 
established patient, which requires a medically appropriate history and/or 
examination, straightforward medical decision making, and more than 10 
minutes of medical discussion. When using total time on the date of the 
encounter for code selection, 10 minutes must be exceeded.

98013

Synchronous audio-only visit for the evaluation and management of an 
established patient, which requires a medically appropriate history and/or 
examination, low medical decision making, and more than 10 minutes of 
medical discussion. When using total time on the date of the encounter for 
code selection, 20 minutes must be met or exceeded.

98014

Synchronous audio-only visit for the evaluation and management of an 
established patient, which requires a medically appropriate history and/or 
examination, moderate medical decision making, and more than 10 
minutes of medical discussion. When using total time on the date of the 
encounter for code selection, 30 minutes must be met or exceeded.

98015

Synchronous audio-only visit for the evaluation and management of an 
established patient, which requires a medically appropriate history and/or 
examination, high medical decision making, and more than 10 minutes of 
medical discussion. When using total time on the date of the encounter for 
code selection, 40 minutes must be met or exceeded.



Brief Synchronous Communication Technology 
Service – 98016 

• Video technology is not required

• Reported for established patients only

• The service is patient-initiated

• Do not report with same-day in-person E&M

• Do not report if less than 5 minutes of 
medical discussion 

• Reported if audio-only encounter is only 5 to 
10 minutes of medical discussion

• Can combine time with E/M on the same 
calendar date

• Not related to E&M in prior 7 days or leading 
to E&M or procedure next 24 hours or 
soonest available appointment

• Documentation must include the medical 
discussion time

Brief Communication Technology-Based Service 

98016

Brief communication technology-based service (eg, virtual check-in) by a 
physician or other qualified health care professional who can report 
evaluation and management services, provided to an established patient, 
not originating from a related evaluation and management service provided 
within the previous 7 days nor leading to an evaluation and management 
service or procedure within the next 24 hours or soonest available 
appointment, 5-10 minutes of medical discussion



• System edits are in place to capture appropriate service
• Providers should select the telemedicine service (98000-98015) rendered and changes will be 

made on the backend according to payer requirements.

• It is recommended that providers add speed buttons to aid in selecting the proper code

Here is a link to the tutorial titled Speed Buttons, which can be found in the Epic Learning Library (ELL): 
https://ell.healthsystem.virginia.edu/speed-buttons/

Telemedicine Code Selection

https://ell.healthsystem.virginia.edu/speed-buttons/


Telemedicine Epic Updates
LOS MDM Calculator Telmed Video

LOS section using Time and Telehealth Mode



• The recommended Epic SmartPhrases for telemedicine services remain 
the following to ensure proper documentation and consent is documented

• .telmedvideo note template for audio-video visits

• .telphcall note template for audio-only visits

Telemedicine Documentation



Telemedicine Documentation





Q: If I am leveling my telehealth service by time, can I code a 99417 for prolonged service 
time?

a. Yes.  Prolonged service code (99417) can be used as an add-on code to the new telemedicine codes (both 
audio-video and audio-only) when the time is documented.  

Q: Can I bill G2211 with the new telehealth codes?
a. Visit complexity (G2211) must be billed with an outpatient office visit code (99202-99215), so it can only 

be coded for the payors who support the use of the in-person code set. We recommend that providers 
document the services rendered and charge capture the 98xxx code with the G2211 when applicable.  If 
there is a payor restriction, we will handle it on the backend.

Telemedicine FAQs



Questions

Email the Education team: 
AskProfessionalCoding@uvahealth.org

Intranet Page:

Welcome to Enterprise Professional Coding (virginia.edu)

References:
AMA CPT 2025
CMS Final Rule CY2025
https://www.govinfo.gov/content/pkg/FR-2024-12-09/pdf/2024-25382.pdf

mailto:AskProfessionalCoding@uvahealth.org
https://www.medicalcenter.virginia.edu/intranet/compdoccoding
https://www.govinfo.gov/content/pkg/FR-2024-12-09/pdf/2024-25382.pdf
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