
COVID-19: HEALTHCARE OPTIONS FOR PEOPLE WITHOUT A PRIMARY CARE PHYSICIAN
Charlottesville, Albemarle

Information is Subject to Change – Updated September 9th 2020

The UVA Health System is committed to serving our community. 
Visits are based on referral from a medical provider, or if you do 
not have one, call the UVA COVID-19 Hotline.

The locations listed below provide services in Spanish or with an 
interpreter.

SYMPTOMS
Call if you have these symptoms or suspect that you 
have been exposed to someone with COVID-19:

- Fever - Sore throat

- Cough - Muscle Pain 

- Difficulty breathing            - New loss of taste or smell

- Chills

!
 UVA Health COVID-19 Hotline  434.982.6824

• Calling the COVID Line- If you don’t have a primary care doctor, you can 
speak to a doctor Monday-Friday 8-5 by pressing option 3 when you call. 

• Riverside Clinic- Call and be screened by phone and if considered high risk 
you are seen for COVID testing. You can also walk-in. 434.975.7700 

• Web based survey: https://uvahealth c19.smartexam.com/patient/covidregister/?lang=en

• If 3 question ends up classifying, you at risk of COVID you are asked to call your doctor or 
request an appointment online. You may also follow the instructions above.

 Charlottesville Free Clinic 434.296.5525
• The free clinic conducts telephone evaluations to identify the need for 

COVID-19 testing if the patient meets the following criteria:
• 18-64 years of age

• Within income level of 17,000-50, 000 for one person household.

• Not eligible for Medicaid or Medicare

• If identified as elevated risk person, you will be referred to the UVA 
Riverside Clinic

 Blue Ridge Medical Center- Nelson County 434.263.4000
• Evaluates outside of Medical Center and provides testing if the patient meets high risk criteria.

• The initial cost is $180 which is reduced based on income after filling out an application for 
financial assistance.

 Sentara Martha Jefferson 833.845.2395
• Call for more information and a referral assistance.

 Thomas Jefferson Health District Hotline 434.972.6261

• Call the hotline for information on upcoming TJHD drive-thru testing events 
across the health district; operators can also provide general COVID-19 
information and contact information for sites that provide testing

 CVS Pharmacy

• Answer survey for eligibility for free COVID-19 testing locally

https://www.cvs.com/minuteclinic/covid-19-testing?icid=covid_testing_dt_banner. 

 Central Virginia Health Services - Charlottesville 434.227.5624   

Formerly known as the Neighborhood Clinic 

• COVID-19 testing  avaialable on site based on CDC recommendations.

• People must call for prescreen and an appointment in advance

• Cost of visit and test based on sliding scale, low income people from $15-45 

• Medical insurances also accepted.

 Med Express   434.978.3998
• Only one of their location is testing, located on Route 29, for $129 the visit plus $55 

cost of the COVID test or they will bill your medical insurance if available.

• For a virtual visit, call 888-759-1868 to be connected via video with a provider.

 Private Medical Practices • Call and ask for more information as many 
are already providing testing.

https://uvahealth-c19.smartexam.com/patient/covidregister/?lang=en
https://www.cvs.com/minuteclinic/covid-19-testing?icid=covid_testing_dt_banner

